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About HubSpot

Q, Ssearch HubSpot (K] T @ Upgrade % 3 0 4 Copilot @ Three Little Peppers Sauce Co. ~

HubSpot is a cloud-based customer

relationship management (CRM) platform

designed to help businesses of all sizes

attract, engage, and retain customers.

Unlike traditional desktop-only software,
User Guides Explore the other features in your template See what’s been set up HUbSpOt iS fU”y Web-based and mObile-

| R G friendly, making it accessible anywhere an

Your Marketing tools progress internet connection is available.

Sales Guide

Customer Service Guide

The platform offers a free version that
includes essential CRM functions such as
contact management, deal tracking, email
marketing, and reporting tools. This makes

Content Guide

Commerce Guide

Q Recommended: All you need to get started

@ View your plan HubSpot particularly valuable for small
Set up the basics 50% c .

@ Invite your team Import your contacts, invite teammates, and understand HubSpot out &6 minutes left bUSIHesseS that need prOfeSS|ona| CUStomer
properties management without large up-front costs.!

HubSpot organizes its features into “hubs,” including Marketing, Sales, Service, CMS, and Operations. Businesses can start with
the free CRM and add additional hubs as they grow, creating a system that scales with their needs. For a small-batch hot sauce
company, this flexibility ensures that tools remain useful whether managing a handful of wholesale buyers or expanding into
subscription services and online retail. Its combination of accessibility, scalability, and free entry makes HubSpot one of the most
widely adopted CRMs worldwide.

LHubSpot. (2025). HubSpot CRM. HubSpot. https://www.hubspot.com/products/crm



Why HubSpot Fits the Small-Business Model 2

Contacts ~ 6 Data Quality Actions ~

2 records
Small businesses often face the challenge of g

) o . All contacts Open opportunities Need follow up Pitch In progress + Add view (4/5) All Views
balancing limited resources with the need to
.
build Strong customer relationships. HUbSpOt Contact owner ¥ Create date v Last activity date » Lead status ~ More = Advanced filters ]
addresses this by offering a free, user-friendly
Search name, phone, em Edit columns
CRM that does not require a dedicated IT o
. . . NAME : EMAIL : PHONE NUMBER : MARKETING OBJECTIVE
department or large financial investment.?
Brian Halligan (Sampl... bh@hubspot.com

The platform allows entrepreneurs to centralize Maria Johnson (Samp.. emailmaria@hubspot.com
customer data, track interactions, and
communicate more effectively with buyers—all ! 25 per page ¥

from a single dashboard.

HubSpot makes it possible to organize local customers, keep track of wholesale discussions with restaurants and shops, and prepare for the
future launch of a subscription box service. Since the CRM is web-based, it can be accessed anywhere, which is useful when managing sales at
farmers’ markets, local events, or on the go.

The abillity to start with essential tools and add more advanced features only when needed makes HubSpot a strong fit for businesses looking to

grow sustainably.

2Forbes Advisor. (2024, February 6). HubSpot CRM review 2024. Forbes.
https://www.forbes.com/advisor/business/software/hubspot-crm-review/



How HubSpot Organizes Customer Data

HubSpot organizes customer data through a centralized CRM that brings together all contact,
company, and deal information in one place.

Deak Actions » Overview Activities % Customize v Breeze record summary
, HubSpot organizes customer data through a centralized CRM that
The Big Deal
Deal summary ; : ; :
Amount: $100 Data highlights W ) R brings together all contact, company, and deal information in one
CheDoe [ 0208 cReste e DeAL sace R place. Each contact record tracks interactions such as emails, calls,
Stage: Introductory meefing ~ 08/23/20251232PMPDT  Introductory meeting (Clen.. e ‘j
e and notes, while company records provide a complete view of
Z @ Lo - LAST ACTIVITY DATE details are needed to
Nole Eno ¢ Ve S":‘::“':‘:"”“”e“s‘“’e associated contacts, deals, and activity history.
U ry.
v Aboutthis deal ~ Actionsv & (LR
Recent activites SurT— Deals are visualized in pipelines that show progress through each
N Search activities ‘ ’ . .
Ricky Mortin stage, and custom properties allow businesses to segment and
SN NE Altime o for v Confacts (1 + Add organize data for targeted marketing and sales efforts.

This structure ensures that every team member has a clear, up-to-date view of customer relationships, enabling

smarter decisions and more personalized engagement.



Data integration
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Working Smarter Through Integrations

You've used 2 of 1,000 contacts. Once you reach the 1,000 contact limit, you won't be able to add new contacts in HubSpot. Upgrade

_

Import a file

One-time import from a file—directly info
your CRM.

Import data

Sync from apps

Keep data synced between your CRM and

external apps.

Connect an app

~®
Q

Migrate your data

Get a specialist to help you migrate from

your current tech.

Sign up to migrate

HubSpot enables businesses to work smarter
by connecting seamlessly with a wide range of
apps and tools. Integrations with email
platforms, e-commerce systems, social media,
and accounting software allow teams to
automate workflows, sync data, and reduce

manual tasks.

By centralizing information from multiple
sources, HubSpot ensures that marketing, sales,
and service teams have real-time insights,
Improving collaboration and decision-making.
These integrations streamline processes, save
time, and help businesses focus on growth

instead of managing disconnected systems.



5
Protecting Data: Privacy and Security in HubSpot

HubSpot prioritizes the privacy and security of
customer data by implementing strict

protocols and industry-standard protections.

Data is encrypted both in transit and at rest,
and access controls ensure that only
authorized users can view or modify sensitive

information.3

HubSpot also provides tools to help
businesses comply with privacy regulations
such as GDPR and CCPA, including features

for consent tracking and data deletion.

Regular audits, secure hosting, and ongoing monitoring further safeguard information, giving businesses and their customers

confidence that data is protected at every stage.

3HubSpot. (n.d.). Security & encryption: Access controls, encryption at rest and in
transit. HubSpot Legal & Security. https://legal.hubspot.com/security



6
Strengths for a Local, Small-Batch Business

0Ccmzactsv & Data Quality  Actons - One of HubSpot's greatest strengths is
accessibility. The free CRM tier provides powerful
All contacts Open opportunities Need follow up Pitch In progress + Add view (4/5) All Views tOOIS Wlthout requiring a |arge finanCial
B - A investment, making it well-suited for small-batch
Contact owner ~ Create date ~ Last activity date ~ Lead status ~ More = Advanced filters ]

operations like Three Little Peppers Sauce Co.

Search name, phone, em

HubSpot's contact management system helps

maintain clear records of individual buyers,

No Contacts match the wholesale partners, and subscription customers,

current filters. which is critical for a growing food business.

Expecting to see new Contacts? Try again in

a few seconds as the system catches up. The p|atf0rm’8 bU”t-in email marketing tOOIS a”OW
for professional communication with customers,
whether sharing seasonal product launches or

25 per page ~ J/  updates on local events.

HubSpot's free CRM tier stands out for its generosity, offering powerful tools without upfront costs—perfect for a small
operation. It includes essential features such as contact and deal management, email tracking, deal pipelines,
Integrations, and a visually intuitive dashboard—all entirely free, with no expiration date or requirement for credit card

details.4

4TechRadar. (2025, August 1). Best free CRM software of 2025. TechRadar. https://www.techradar.com/best/best-free-crm-software



Where HubSpot Falls Short

Despite its advantages, HubSpot does have
limitations for very small businesses. While the
free version is robust, many advanced tools—
such as deeper reporting, Al-driven insights, and
expanded marketing automation—require paid

plans that can quickly become costly.®

Another limitation is the learning curve; new

users may find the system overwhelming, \\

especially when only a fraction of its features are ‘

immediately relevant.

While the free version of HubSpot is robust, it has material constraints. Notably, the platform limits its calling feature to just 15 minutes per user
per month and allows only a single sales pipeline, significant restrictions for businesses trying to manage customer interactions and multiple
sales processes. Additionally, advanced reporting, workflows, and automation features are locked behind paid tiers that may be cost-prohibitive

for HE small or rural-based businesses. 5Cypress Learning Academy. (n.d.). HubSpot free CRM functionality: What's included and what's not. Cypress Learning Academy.

https://www.cypresslearning.academy/hubspot-free-crm-functionality-whats-included-and-whats-not/



Conclusion — Driving Growth with
HotSpot

HubSpot gives businesses the tools they need to grow without adding extra
complexity. It keeps all customer data in one place, connects with other systems to

save time, and protects privacy and security at every step.

From marketing to sales to customer support, everything works together so teams can

see the full picture and make smarter decisions. For any business looking to scale
thoughtfully, HubSpot provides a solid foundation to work efficiently and focus on what

really matters: serving customers and driving growth.

This Photo by Unknown Author is licensed under CC BY-SA
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